
 
 

 

 

 
 For reservation, kindly contact: 
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As of 17 January 2018 

Optional SIC Tours for Central Vietnam  

Valid till 31 March 2019 
All Market (Except Japan & Korean) 

DANANG/HOI AN 

Tra Que Vegetable Village – ½ Day Tour 

6 Hours (Join In Basis) 

  

 
DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOI AN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from wooden 

Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses and the 

iconic Japanese Covered Bridge with its pagoda. A slow stroll through town reveals its gems plus the warm-hearted 

and traditional welcome of its inhabitants. A place not to be missed for any visitor to Vietnam’ 

 

Tra Que Vegetable Village 

HIGHLIGHTS  

 Rural bicycle ride 

 Farming Experience 
 Cooking class 
 Interaction with a host family 

TOUR PRICE PER PERSON USD $ 
MINIMUM 2 PASSENGERS 

 
Danang  

Tour 
Hoi An  
Tour 

Adult 45 28 

Child 23 14 



 
 

 

 

 
 For reservation, kindly contact: 

Email: cso_asia@toureast.net; cso.china@toureast.net; 
cso.india_ocean@toureast.net; cso.worldwide@toureast.net  

 

Depart from your hotel, transfer to Hoi An at about 8am where you will take the two-wheel option and cycle to Tra 
Que village approximately 30 minutes away through rural scenery. 
 
Tra Que is a charming little village on the edge of Hoi An, the village is named after the sweet-scented vegetables 

that spice up the everyday meals of the Pho Hoi people. On arrival you will take a short stroll around the vegetable 
garden and learn the history of the village. Then it’s time to get to work as you join the gardening activities by 
preparing the land, fertilizing it with seaweed, raking the ground, sowing, watering and picking vegetables 
After a relaxing foot soak you can help to prepare lunch with a local family. Traditional Hoi An dishes like Cao Lau 
and Quang noodles on the menu and you will also enjoy a cooking class presented by your local host where you 
will learn to prepare ‘Tam Huu’ spring rolls which were primarily made from Tra Que vegetables and a local 
pancake with meat (Banh xeo) which are typical central Vietnam dishes. 

After enjoying the fruits of your labour at lunch you will get back to work as you learn how to harvest and wrap the 
vegetables.  
After a satisfying and educational day, you bid farewell to your host family before riding back to your hotel. 
NB: Hoi An departures are from hotel with transfer /walking to tour start point. 

 

WHAT’S INCLUDED 

 Bicycles  
 English speaking tour guide 

 Farming tools 
 Cooking class 
 Lunch without beverage 
 Welcome drinks  
 Foot Massage 
 All- inclusive of service charge & 

government tax 

EXCLUSIONS  

 Other drinks & refreshments not stated 
 Personal expenditure 

 Tips 
 Travel insurance  
 Shopping 
 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 50% 
applicable charge. 

 Cancelation policy. 

o If you cancel at least 4 day(s) in advance 

of the scheduled departure, there is no 
cancellation fee. 

o If you cancel between 1 and 3 day(s) in 
advance of the scheduled departure, there 
is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM & CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building closures, 
tidal and other operating conditions 

 During festivals, crowds and queuing may 

be experienced. 

 Special request (diet or vegetarian …) 
should be sent prior to your departure date 
and may not be available. 

 Print your voucher: find the voucher in 
your travel confirmation e-mail and show 
this voucher to your guide at tour 

commencement. 
 Please be on time for the pick-up at your 

hotel. 

 Dress code: Wear suitable clothes for 

farming activities 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address of your 

hotel for this tour pick up), timings are subject to occasional variations due to traffic conditions. 
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DANANG/ HOI AN 

Tra Nhieu Fishing village – ½ Day Tour 

6 Hours (Join In Basis) 

   

 
DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOIAN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from wooden 

Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses and the 

iconic Japanese Covered Bridge with its pagoda. A slow stroll through town reveals its gems plus the warm-hearted 

and traditional welcome of its inhabitants. A place not to be missed for any visitor to Vietnam’ 

 

Tra Nhieu Fishing village 

This tour takes you to visit the bustling port town Tra Nhieu, originating in the in 16th - 17th century it still 

preserves many characteristics of a peaceful countryside location on Thu Bon river bank 

You will be met at your hotel lobby AT 8 AM and transferred to a central meeting point in Hoi An from where you 

will ride your bicycle to Thu Bon wharf on Bach Dang street where you will take a local ferry sailing 3km along Thu 

Bon River to Tra Nhieu fishing village. This is a peaceful, romantic area where typical features of Vietnamese 

villages are still maintained and you are encouraged to enjoy the beautiful and poetic scenery. In the village you 

can see the paths winding around local garden houses shaded by scented betel-nut trees and you will be given a 

brief introduction to the history and traditional handicrafts of the village such as: farming, fishing, poultry and 

livestock breeding, sleeping mat making.  

 

Next you will be taken in a boat with the local fisherman to learn how to cast a net, catch fish, shrimp and crab. 

A well-earned lunch follows with special dishes at a local house. 

Sadly, it will be time to bid farewell to the local fishermen and catch the boat back to the wharf, from where you 

will cycle back to your hotel. 

 

NB: Hoi An departures are from hotel with transfer /walking to tour start point. 

HIGHLIGHTS  

 Cycle ride to the wharf 
 Sail on Thu Bon river 
 Tra Nhieu (Village of Duy Vinh commune) 
 Countryside experience 
 Fishing lessons 

 Lunch with a local family 

TOUR PRICE PER PERSON USD $ 
MINIMUM 2 PASSENGERS 

 
Danang  

Tour 

Hoi An  

Tour 

Adult 59 42 

Child 30 21 

WHAT’S INCLUDED EXCLUSIONS  
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 Entrance fees 
 Fishing tools 
 Lunch 

 English speaking tour guide 
 Welcome drink 
 Bicycle, boat, A/c bus. 
 All-inclusive of service charge & 

government tax 

 Other drinks & refreshments not stated 
 Personal expenditure 
 Tips 

 Travel insurance  
 Shopping 
 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 50% 
applicable charge. 

 Cancelation policy. 
o If you cancel at least 4 day(s) in advance 

of the scheduled departure, there is no 
cancellation fee. 

o If you cancel between 1 and 3 day(s) in 
advance of the scheduled departure, there 
is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM AND CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building closures, 
tidal and other operating conditions 

 During festivals, crowds and queuing may 
be experienced. 

 Special request (diet or vegetarian …) 
should be sent prior to your departure date 

and may not be available. 
 Print your voucher: find the voucher in 

your travel confirmation e-mail and show 
this voucher to your guide at tour 
commencement. 

 Please be on time for the pick-up at your 

hotel. 

 Dress code: Suitable for a rural day 
out 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address of your 

hotel for this tour pick up), timings are subject to occasional variations due to traffic conditions. 
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DANANG/HOI AN 

Lantern Making– AM/PM ½ Day   

2 Hours (Join In Basis) 

   

 

DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOI AN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from  

wooden Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses 

and the iconic Japanese Covered Bridge with its pagoda. A slow stroll through town reveals its gems plus the 

warm-hearted and traditional welcome of its inhabitants. A place not to be missed for any visitor to Vietnam’ 

 

Lantern Making 

Experience a traditional handicraft and enjoy the reality of daily life for Hoi An local people. 
One of the greatest pleasures of any visitor to Hoi An is strolling along the beautiful streets of the old town at night 
under the flickering lights of the many beautiful lanterns. These colorful lanterns are not only the symbol of Hoi An 
old town but also a part of the spirit of the Hoi An and on this tour you will go to a traditional Hoi An handicraft 
village to make one. 
At either 8am or 2pm depending on your preference, your local guide will meet you at the hotel lobby and you will 
transfer to a central point from where you will take a bicycle ride to a lantern making workshop in Hoi An village.  

 
Here you will get a brief introduction to the history, shape, and color of the lanterns and get to choose your 
favorite sample of lantern. Next learn step by step with the craftsman how to make your lantern, and you had 
better pay attention, as you get to keep this lantern as a souvenir. The opportunity to buy other lanterns is 

available nearby. 
On completion of your masterpiece you will cycle back to your hotel. 

 
NB: Hoi An departures are from hotel with transfer /walking to tour start point. 

HIGHLIGHTS  

 Learn a traditional handicraft 
 Fun for all the family 
 Bicycle ride 
 Keep your lantern souvenir 

TOUR PRICE PER PERSON USD $ 
MINIMUM 2 PASSENGERS 

 
Danang  

Tour 
Hoi An  
Tour 

Adult 35 18 

Child 18 9 

WHAT’S INCLUDED 

 Craftman’s labour  

EXCLUSIONS  

 Other drinks & refreshments not stated 
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 Materials for making the lantern 
 English speaking tour guide 
 Bicycle 

 All-inclusive of service charge & 
government tax 

 Personal expenditure 
 Tips 
 Travel insurance  

 Shopping 
 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 50% 

applicable charge. 
 Cancelation policy. 
o If you cancel at least 4 day(s) in advance 

of the scheduled departure, there is no 
cancellation fee. 

o If you cancel between 1 and 3 day(s) in 

advance of the scheduled departure, there 
is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM AND CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building closures, 

tidal and other operating conditions 
 During festivals, crowds and queuing may 

be experienced. 
 Special request (diet or vegetarian …) 

should be sent prior to your departure date 
and may not be available. 

 Print your voucher: find the voucher in 
your travel confirmation e-mail and show 

this voucher to your guide at tour 
commencement. 

 Please be on time for the pick-up at your 

hotel. 

 Dress code: Suitable for a rural day 
out 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address of your 

hotel for this tour pick up), timings are subject to occasional variations due to traffic conditions. 
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DANANG/ HOI AN  

Cham island Excursion – Full Day   

6 Hours (Join In Basis) 

   

 

DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOI AN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from wooden 

Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses and the 

iconic Japanese Covered Bridge with its pagoda. A slow stroll through town reveals its gems plus the warm-hearted 

and traditional welcome of its inhabitants. A place not to be missed for any visitor to Vietnam’ 

 

Cham Island Excursion 

This is the ideal tour for those who enjoy snorkeling, swimming and relaxing on beautiful white beaches 
surrounded by crystal clear waters. Cham islands are 15km from Cua Dai. There are 7 islands altogether named 
according to their shape or characteristics, Lao (pear), Dai (long), La (leaf), Kho (dry), Tai (ear), Mo (tomb), Nom 

(East Wind). The climate is cool round the year, trees and animals as well as marine life and coral which is plentiful 
here. There are also scenic spots around the island, such as Suoi Tinh (Love stream), Suoi Ong (Sir’s stream), Hon 
Chong (Piled up rocks), Hang Ba (Lady’s cave).  
At 8am your local tour guide will pick you at the meeting point for the transfer by speed boat to Cua Dai harbour. 

On arrival at the island you can visit Au Thuyen where the local boats hide their boats during storms, walk along 

rice fields to visit the over-100-years-old temple of Hai Tang Pagoda and fishing village. You may transfer from Bac 

island for snorkeling, swimming and wonderful views of the coral before returning to swim, sunbath and enjoy 

lunch with fresh seafood. 

At 2pm you will return to your hotel by speedboat and transfer. 

 
NB: Hoi An departures are from hotel with transfer /walking to tour start point. 
 

HIGHLIGHTS  

 Speed boat transfer 
 Snorkeling, swimming & sunbathing 
 Visit Au Thuyen 

 Hai Tang Pagoda 
 Fresh seafood lunch 
 Bac Island 

TOUR PRICE PER PERSON USD $ 
MINIMUM 2 PASSENGERS 

 
Danang  

Tour 

Hoi An  

Tour 

Adult 58 41 

Child 29 21 



 
 

 

 

 
 For reservation, kindly contact: 
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WHAT’S INCLUDED 

 Speed boat  
 Fee for visiting the island 
 English speaking tour guide 
 Lunch with fresh seafood  
 Snorkeling 
 All- inclusive of service charge & 

government tax 

EXCLUSIONS  

 Other drinks & refreshments not stated 
 Personal expenditure 
 Tips 
 Travel insurance  
 Shopping 
 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 50% 
applicable charge. 

 Cancelation policy. 

o If you cancel at least 4 day(s) in advance 
of the scheduled departure, there is no 
cancellation fee. 

o If you cancel between 1 and 3 day(s) in 
advance of the scheduled departure, there 
is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM AND CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building closures, 
tidal and other operating conditions 

 During festivals, crowds and queuing may 

be experienced. 
 Special request (diet or vegetarian …) 

should be sent prior to your departure date 
and may not be available. 

 Print your voucher: find the voucher in 
your travel confirmation e-mail and show 

this voucher to your guide at tour 
commencement. 

 Please be on time for the pick-up at your 

hotel. 

 Dress code: Suitable for a day at the 

beach 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address of your 

hotel for this tour pick up), timings are subject to occasional variations due to traffic conditions. 



 
 

 

 

 
 For reservation, kindly contact: 
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Danang 

 Cam Thanh Water Coconut Village – AM/PM ½ Day   

4 Hours (Join In Basis) 

   

 

DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOI AN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from wooden 

Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses and the 

iconic Japanese Covered Bridge with its pagoda. A slow stroll through town reveals its gems plus the warm-hearted 

and traditional welcome of its inhabitants. A place not to be missed for any visitor to Vietnam’ 

 

Cam Thanh Water Coconut Village 

During the Vietnam war Cam Than Village was the shelter for local people and soldiers, and nowadays this place is 
famous for providing the most delicious seafood products in the area.  
By joining this tour you will have a chance to learn traditional fishing techniques and how to paddle the unique 

Vietnamese bamboo basket boats whilst exploring the now tranquil coconut-palm flanked waterways of a past war. 
We provide an authentic social and cultural insight into the Vietnamese local way of life, but you will also have the 
opportunity to take part in some hands-on activities that are fun, safe and interesting to people of all ages.  
You will be met at your hotel lobby at 8am/ 2pm and transferred to Hoi An from where you will  take a walk to 

Bach Dang dock. From here it is a wooden boat transfer to Cam Thanh water coconut village. You will receive a 

briefing about the daily life of Vietnamese fishermen, their families and their community before you board on boat 

and enjoy cruising on the Cua Dai River. Join the local fisherman on the river as you try your hand at casting a 

net, learn how to paddle the Vietnamese unique bamboo basket boat and explore the now tranquil coconut-palm 

flanking the waterways. You will hear first-hand about the extreme conditions endured by soldiers of both sides in 

this area during the Vietnam War.  

Lunch is a traditional fair at local family house in the village. Relax and enjoy your surroundings before you bid 

farewell to your hosts and transfer back the hotel. 

 

NB: Hoi An departures are from hotel with transfer /walking to tour start point. 

HIGHLIGHTS  

 Wooden Boat Transfer 
 Daily life of Vietnamese Fishermen 
 Cast a net 
 Paddle a bamboo basket boat 
 Enjoy the scenery 

 Local lunch 

 History of Cam Thanh 

TOUR PRICE PER PERSON USD $ 
MINIMUM 2 PASSENGERS 

 
Danang  

Tour 

Hoi An  

Tour 

Adult 61 44 

Child 31 22 

WHAT’S INCLUDED EXCLUSIONS  
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 Boat transfer 
 Lunch,  
 Mineral water 

 Basket boat 
 Entrance fee 
 English speaking tour guide 
 All inclusive of service charge & 

government tax 

 Other drinks & refreshments not stated 
 Personal expenditure 
 Tips 

 Travel insurance  
 Shopping 
 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 50% 
applicable charge. 

 Cancelation policy. 
o If you cancel at least 4 day(s) in advance 

of the scheduled departure, there is no 
cancellation fee. 

o If you cancel between 1 and 3 day(s) in 
advance of the scheduled departure, there 
is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM AND CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building closures, 
tidal and other operating conditions 

 During festivals, crowds and queuing may 
be experienced. 

 Special request (diet or vegetarian …) 
should be sent prior to your departure date 

and may not be available. 
 Print your voucher: find the voucher in 

your travel confirmation e-mail and show 
this voucher to your guide at tour 
commencement. 

 Please be on time for the pick-up at your 

hotel. 

 Dress code: Suitable for a day on the 
river. 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address of your 
hotel for this tour pick up), timings are subject to occasional variations due to traffic conditions. 
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Danang 

 Tra Que Vegetable Village & Cam Thanh Water Coconut Village – Full Day - 8 Hours (Join In Basis) 

   

DANANG 
‘Da Nang, Vietnam's third largest city is in central Vietnam and well known for its sandy beaches and history as a 

French colonial port. It’s close proximity to Hue- 3 hours North and Hoi An- 30 minutes South make it a perfect 

stopping point to enjoy the central region. Exploring away from the main area of Danang will unearth buckets of 

colonial architecture, an ancient citadel, a huge street food scene packed full of dishes you’ll not see anywhere else 

in Vietnam and a vibrant atmosphere.’  

 

HOI AN 

‘The former port city’s melting-pot history is reflected in its architecture, a mix of eras and styles from wooden 

Chinese shophouses and temples to colourful French colonial buildings, ornate Vietnamese tube houses and the 

iconic Japanese Covered Bridge with its pagoda. A slow stroll through town  

reveals its gems plus the warm-hearted and traditional welcome of its inhabitants. A place not to be missed for 

any visitor to Vietnam’ 

 

 

Tra Que Vegetable Village & Cam Than Water Coconut Village 

At 8:00am you transfer from your hotel and meet at a central point in Hoi An to ride bicycles to Tra Que Village 

about 30 minutes away through rural scenery.  

On arrival you will visit the vegetable village and see the daily activities of the local farmers. Then continue riding 

your bicycle along De Vong River to Hoi An Beach dock. Here you will board a boat to Cua Dai sand dune, to enjoy 

casting net show and learn how to cast net yourself by local fishermen. You will continue to Cam Thanh Water 

coconut village where after a brief introduction to the history of the area you board a  basket boat to sail along the 

water coconut river. The local fishermen here will teach you how to catch crabs (02 passengers/ boat). Now it’s 

time to put all you have learned to the test as you divide into small teams for basket boat racing and catching 

crabs, there is a small prize for the winners, so expect it to be fun and competitive.  

Back on the boats you will enjoy the folk songs sung by local people there.  

Before enjoying a well-earned lunch at local family house.  

After lunch, a lesson in ‘funny tools’ from the locals made using water coconut leaves. Followed by a visit to a 

craftman’s house in the village, where you will be shown more skills and local talent from the villages.  

At 2.30pm for wave farewell to your hosts and enjoy a bus transfer back the hotel. 

HIGHLIGHTS  

 Rural bicycle ride 
 Farming Experience 

 Cooking class 
 Interaction with a host family 
 Wooden Boat Transfer 
 Daily life of Vietnamese Fishermen 
 Cast a net 

 Paddle a bamboo basket boat 

 Enjoy the scenery 
 Local lunch 
 History of Cam Thanh 

TOUR PRICE PER PERSON USD $ 

MINIMUM 2 PASSENGERS 

 
Danang  

Tour 
Hoi An  
Tour 

Adult 63 46 

Child 32 23 



 
 

 

 

 
 For reservation, kindly contact: 

Email: cso_asia@toureast.net; cso.china@toureast.net; 
cso.india_ocean@toureast.net; cso.worldwide@toureast.net  

 

 
NB: Hoi An departures are from hotel with transfer /walking to tour start point. 
 

 

Terms & Conditions Applied 

WHAT’S INCLUDED 

 Boat transfer 
 Lunch,  
 Mineral water 
 Basket boat 
 Entrance fee 
 English speaking tour guide 

 All inclusive of service charge & 
government tax 

EXCLUSIONS  

 Other drinks & refreshments not 
stated 

 Personal expenditure 
 Tips 
 Travel insurance  
 Shopping 

 

POLICY 
 For children: F.O.C for child under 2 

years old, from 2-under 12 years old: 

50% applicable charge. 
 Cancelation policy. 
o If you cancel at least 4 day(s) in 

advance of the scheduled departure, 
there is no cancellation fee. 

o If you cancel between 1 and 3 day(s) 

in advance of the scheduled departure, 
there is a 50 % cancellation fee. 

o If you cancel within 1 day(s) of the 

scheduled departure, there is a 100 % 

cancellation fee. 

TERM AND CONDITION 
 The itinerary may be changed due to 

weather, un-foreseen building 

closures, tidal and other operating 
conditions 

 During festivals, crowds and queuing 
may be experienced. 

 Special request (diet or vegetarian …) 
should be sent prior to your departure 

date and may not be available. 
 Print your voucher: find the voucher in 

your travel confirmation e-mail and 
show this voucher to your guide at 
tour commencement. 

 Please be on time for the pick-up at 

your hotel. 

 Dress code: Suitable for a day on 
the river. 

MEETING POINT: 

Pick up/drop off are at your hotel, unless otherwise stated (please provide the name & address 
of your hotel for this tour pick up), timings are subject to occasional variations due to traffic 
conditions. 


